
Package Insurance Cover for
HNB SME Loan Holders

HNB General Insurance Limited, herein after called the Company, will provide the insurance 
protection during the Period of Insurance in the manner described in the Policy, subject to 
the Insured having paid or agreed to pay the premium required.

This Policy is a contract between the Company and the Insured and all terms, conditions, 
exclusions, which appear in the Policy or are endorsed on the Policy are part of the Contract.

The Proposal and Declaration made by the Insured are the basis of and form part of this 
Contract. The Policy and Schedule shall be read together as one contract, and any word or 
expression to which a specific meaning has been giving in either shall bear such meaning 
wherever it may appear.

Following covers are applicable only when they are specifically mentioned in the Schedule.

Section I PERSONAL ACCIDENT

Section I FIRE & ALLIED PERILS INCLUDING BURGLARY

Section III WORKMEN’S COMPENSATION

Section IV PLATE GLASS

Section V MONEY
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Section I

PERSONAL ACCIDENT

In the event of the Insured persons identified in the Schedule of this Policy sustains bodily 
injury due to solely and directly by accidental, violent, external and visible means which 
independently of any other cause results within twelve calendar months in an event 
described in the Policy Schedule, the Company will pay the Insured Persons or his/her legal 
representative, the compensation shown in the Policy Schedule:

SPECIAL CONDITIONS APPLICABLE TO THE SECTION:

(a)  Injury for which compensation is or may be claimed must be reported to the Company 
in writing as soon as reasonably possible and be verified by certification from a 
registered medical practitioner and other evidence required.

(b)  The Company is entitled to arrange medical examination of the injured person or in 
the case of death to require the deceased’s legal representatives to arrange 
post-mortem examination at the Company’s expense.

Exceptions
This section does not cover death or disablement

1.  The Insured Person engaged in motor cycling (as rider or passenger) racing of any kind 
(other than on foot) sports on snow or ice mountaineering with ropes and/or guides, 
any other sport or pastime involving exceptional risk of accident, or using wood-working 
machinery driven by mechanical power.

 
2.  The Insured Person engaging in aviation other than as a passenger in a fully licensed 

passenger carrying aircraft but not as a member of the crew nor for the purpose of 
engaging in any trade or technical operation therein

3.  Pregnancy, child birth or any existing physical or mental defect or infirmity or complications 
related thereto.

4.  Intentional self-injury or suicide or any attempt thereat or deliberate exposure to 
exceptional danger except in an effort to save human life.

 
5.  The Insured person being affected by alcohol, drugs or venereal disease.

6.  Bodily injury to the Insured person who at the time of the accident is below the lower 
age limit or above the upper age limit.

7.  Service with any armed force.

8.  War, invasion, act of foreign enemy, hostilities (where war be declared or not), civil war, 
rebellion, revolution, insurrection or military or usurped power, riot or civil  commotion.

9.  Any event directly or indirectly caused by or arising from or contributed to by nuclear 
weapons material, ionizing radiations or contamination by radioactivity from any 
nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. For the 
purpose of this exclusion only, combustion shall include any, self-sustaining process 
of nuclear fission.

10.  Any act of any person acting on behalf of or in connection with any organization with 
activities directed towards the overthrow by force of any de jure or de facto government or 
to the influencing of it by terrorism or violence.
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Section II

FIRE & ALLIED PERILS INCLUDING BURGLARY

FIRE AND LIGHTNING

at any time before 4 o'clock in the afternoon of the last day of the Period of Insurance named 
in the said Schedule or of any subsequent period in respect of which the Insured shall have 
paid and the Company shall have accepted the premium required for the renewal of this 
Policy, the Company will pay to the Insured the value of the Property at the time of the 
happening of its destruction or the amount of such damage or at its option to reinstate or 
replace such property or any part thereof.

Provided that the liability of the Company shall in no case exceed in respect of each item the 
sum expressed in the said Schedule to be insured thereon and in the whole the total Sum 
Insured hereby, or such other sum or sums as may be substituted therefor by endorsement 
hereon or attached hereto signed by or on behalf of the Company.

 1. Explosion
 2. Impact Damage
 3. Cyclone, Storm, Tempest
 4. Flood
 5. Earthquake
 6. Other specified natural perils consisting of and limited to Earthquake, Tsunami,  
  Tidal-wave, Volcanic eruption, Hurricane, Typhoon and Tornado.
 7. Aircraft Damage
 8. Bursting or overflowing of water tanks, apparatus or pipes
 9. Burglary

BENEFITS

Section I - Accidental Death

Permanent Total Disablement

Accident Death

Loss of sight of both eye

Loss of both limbs

Loss of a toe or finger/s

Loss if sight in one eye and
one limbs

The loan amount or maximum
of LKR 50 million whichever is less

100% of the loan outstanding or
maximum of LKR 20 million

100% of the loan outstanding or
maximum of LKR 20 million whichever is less

100% of the loan outstanding or
maximum of LKR 20 million whichever is less

10% of the loan outstanding or
maximum of LKR 2.5 million whichever is less
            

COVERAGE COMPENSATION
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Section III

WORKMEN’S COMPENSATION

If any employee in the Insured’s immediate service shall sustain personal injury by accident 
or disease arising out of and in the course of his employment by the Insured in the Business 
and if the Insured shall be liable to pay compensation for such injury either under.

The Workmen’s Compensation Laws applicable or at Common Law.

Then subject to the terms, exceptions and conditions contained hereon the Company will 
indemnify the Insured against all sums for which the Insured shall be so liable and will in 
addition be responsible for all costs and expenses incurred with its consent on defending 
any claim for such compensation.

PROVIDED ALWAYS that in the event of any change of the Law (s) or the substitution of other 
legislation therefore this extension shall remain in-force but the liability of the Company 
shall be limited to such sum, as the Company would have been liable to pay if the Law (s) had 
remained unaltered.

Exceptions
The Company shall not be liable under this extension in respect of,
 (a) The Insured’s liability to employees of contractors to the Insured.
 (b) Any liability of the Insured, which attached by virtue of an agreement but which  
  would not have attached in the absence of such agreement.
 (c) Any sum which the Insured would have been entitled to recover from any party but  
  for an agreement between the Insured and such party.

Section IV

PLATE GLASS INSURANCE

The Company will indemnify the Insured against accidental breakage of fixed plain plate or 
sheet glass described in the Schedule.

Exclusions Applicable to Section.

This section excludes:-

This Policy does not cover:
1. Loss or damage directly or indirectly occasioned by or through or in consequence of:

(a)  War, invasion, act of foreign enemy, hostilities or warlike operations (whether war be 
declared or not),

(b)  Civil war, mutiny, civil commotion assuming the proportions of or amounting to a popular 
rising, military rising, insurrection, rebellion, conspiracy, military or usurped power,

(c)  Martial law or state of siege or any of the events or causes which determine the proclamation 
or maintenance of martial law or state of siege,

(d)  Any act of any person acting on behalf of or in connection with any organization with 
activities directed towards the overthrow by force of any de jure or de facto Government or 
to the influencing of it by terrorism or violence, or loot, sack or pillage in connection 
with any of the aforementioned occurrences,

2.  Any consequence of strike or riot,
3.  Breakage by or arising out of fire or preventive or salvage operations consequent thereon,
4.  Explosion, earthquake, volcanic eruption, typhoon, hurricane or flood,
5.  Breakage of lettering unaccompanied by breakage of Glass,
6.  Breakage of or damage to frames or framework of any description or breakage due to 

dilapidation of same.
7.  Lettering, painting, embossing, silvering or other ornamental work unless specially 

described and the additional cost stated or included in the Sum Insured.
8.  (a)   Any loss or destruction or damage or expense whatsoever resulting or arising 

there from or any consequential loss directly or indirectly caused by or contributed 
to by or arising from ionizing, radiations or contamination by radioactivity from any 
nuclear waste from the combustion of nuclear fuel. Solely for the purpose of this 
Exception combustion shall include any self-sustaining process of nuclear fusion.
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  (b)  Any loss or destruction or damage directly or indirectly caused by or contributed to 
by or arising from nuclear weapons material.

 
Special Conditions Applicable to Section

 1. All glass described in this section is insured only so long as they are fixed.
 2. If there be any alteration of the premises or in the tenancy, sub-tenancy occupancy 

of or business carried on in the building containing the fixed glass described in this 
Schedule or if the premises should become void or discussed then the same must 
be immediately notified to the Company and if the risk is increased the Company 
shall have the option of charging a suitable extra premium or of refusing to continue 
the Insurance.

 3. Upon acceptance of liability by the Company all damaged glass become the property 
of the Company and the Insured shall carefully preserve such damaged glass and 
take reasonable precautions to prevent further damage until taken over by the 
Company.

Section V

MONEY

The company will indemnify the Insured against physical loss or destruction of or damage to
 a) “Money” i.e. bank notes ,currency notes, postal orders or money orders
 b) Safes or strong room which contain “Money” caused by theft or attempt thereat

Occurring during the Period of Insurance and subject to the limits specified in the schedule 
under this section.

This section excludes:-

1. Shortages due to error or omission or any depreciation in value.
2. Loss from an unattended vehicle.
3. Any Consequential loss.
4. Loss destruction or damage occurring on any premises which at the time are 

closed for business unless the “Money” is in a locked safe or a locked strong room.
5. Loss arising from fraud or dishonesty of the Insured’s employees not discovered 

within 72 hours of the actual occurrences thereof or more specifically insured 
(except in respect of any excess beyond the amount which is payable under such 
specified policies).

6. Loss of “Money” whilst in the premises by theft other than theft involving entry to 
or exit from the premises by forcible and violent means or following assault or 
violence or threat thereof to the Insured or to his employees.

7. Loss destruction or damage resulting from a safe or strong room being opened by 
the use of any key or combination code:

 i. Unless such key or combination code has been obtained by violence or threat  
 of violence to any person.

 ii. Which has been left on the premises containing the safe or strong room   
 whilst such premises are closed for business or left unattended.

8. Loss of money if the premises is left unoccupied continuously for more than 4 days 
and 4 nights.

9. Arising from war, invasion, act of foreign enemy, hostilities (whether war be 
declared or not), civil war, rebellion, revolution, insurrection, terrorism, riot, civil 
commotion or military or usurped power.

SPECIAL CONDITIONS
1.Immediate upon discovery of any loss or damage which may give rise to a claim under this 
section the Insured shall give notice to the Police and render all reasonable assistance in 
causing the discovery and punishment of any guilty person or persons and in tracing and 
recovering the money.

2. The company may at any time at its own expense use all legal means in the name of the 
Insured for recovery of any of the property lost and which forms the subject of a claim under 
this section and the Insured shall give all reasonable assistance for that purpose. Any 
“Money” recovered after the settlement of any claim hereunder shall be the property of the 
Company not exceeding however the amount paid by the Company in respect of such claim.
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GENERAL CONDITIONS (Applicable to all the section A to I in the Policy)

i. Limit of Indemnity
The amount payable in each Period of Insurance will not exceed the relevant Sum 
Insured or Limit in the Schedule.

In respect of deeds, documents and business books the Company will not be liable for 
more than their value as stationery, together with the clerical cost of re-writing.

ii. Under Insurance
If upon the happening of an Insured event the relevant Sum Insured is less than the 
value of the property insured, the amount payable will be reduced proportionately.

iii. Date of occurrence
 Any loss, damage or accident must arise during the Period of Insurance.

iv. Precautions
The Insured must take all reasonable precautions for the safety of the insured property 
and to prevent accident.

v. Change in risk
This Insurance shall cease to be in-force if any alteration be made whereby the risk of 
loss, damage, accident is increased until such alteration shall be agreed by the Company 
in writing.

vi. Non-disclosure
This Insurance shall be null and void if there has been misrepresentation, misdescription 
or non-disclosure of any material fact.

vii. Fraud
This Insurance shall be forfeited if any fraudulent means are used to obtain benefit under 
the Policy, and any premiums paid shall be retained by the Company.

ix. Claims Procedure
 

 (a) Any occurrence which may result in aclaim being made under this Policy mustbe 
reported to the Company in writing immediately it occurs, and full details of the 
loss and substantiation of any claim must be submitted within, I) 30- days for any 
other claim.

 (b) In the event of fire, theft or loss of any property (including Money), immediate 
notice be given to the Police.

 (c) All practicable steps must be taken to minimize any loss or recover missing property.

 (d) Every letter writ or other document must be sent unanswered to the Company 
immediately it is received.

  
 (e) The Insured or any person claiming indemnity must give all information and assistance to 

the Company and must not negotiate, pay, settle, admit or repudiate any claim 
without the Company’s written consent.

 
 (f) The Insured shall at his own expense provide all necessary proofs, information and 

explanation as may reasonably required together with if requested a statutory decla ration of 
the truth of the claim and associated matters.
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x.  Company’s Rights

 (a) The Company may, at its discretion, take over the defense and settlement of any claim, 
at any time, in the name of the Insured or any other person entitled to indemnity, seek 
recoveries and indemnities from other parties.

 (b) The Company may enter any premises where loss or damage has occurred and take 
possession of or require to be delivered to it any property insured and deal with such 
property in any reasonable manner.

 (c) If the Company elects to replace, reinstate or repair any property it shall only do so far 
as circumstances permit and in a reasonably efficient manner. In any case the Company 
shall not expend more than the relevant Sum Insured.

xi.  Other Insurances
 

If loss, damage or liability insured under any Section is covered by any other insurance, the 
Company will not pay more than its rateable proportion of the loss, damage or liability.

xii.  Arbitration

If any difference arises as the amount to be paid under this Policy (liability being otherwise 
admitted) the matter will be referred to an arbitrator appointed by the parties in accordance 
with the statutory provisions relating to Arbitration then in-force and the making of an 
Award shall be a condition precedent to any right of action against the Company.

Xiii. Cancellation of the Insurance

This Insurance may be terminated at any time at the request of the Insured in which case 
the Company will retain the customary short period rate for the time the Policy has been 
in-force. This Insurance may also at any time be terminated at the option of the Company, 
on notice to that effect being given to the insured, in which case the Company shall be 
liable to repay on demand a rateable proportion of the Premium for the unexpired term 
from the date of cancellation.

xiv. Marine Clause

This Insurance does not cover any loss or damage to property which at the time of the 
happening of such loss or damage is insured by or would but for the existence of this 
Policy be insured by any marine policy or policies except in respect of any excess beyond 
the amount which would have been payable under the marine policy or policies had this 
insurance not been effected.

1.  Electrical Exclusion Clause

(Applicable to electrical machines, apparatus, appliances installation etc, if Insured hereunder) 
The Company is expressly declared to be free from liability for loss of damage to any electrical 
machine, apparatus, fixtures or fitting including electric fan, electrical house hold or 
domestic appliance, wireless set, radios, audio or video, TV sets & lights or to any portion 
of the electrical installation, arising from or occasion by over/ running, excessive pressure, 
short circuiting arcing self/heating or leakage of electricity, from whatever cause.( Lighting  
include), provided that this exception shall apply only to the particular electrical machine, 
apparatus, fixture, fitting or portion of the electrical installation so effected and not to 
other machine, apparatus, fixtures, fittings, or proportion of the electrical installation 
which may be destroyed or damage by fire/ so /set/up.
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APPLICABLE FOR SECTION II

2. Fallen buildings

 All Insurance under this Policy:
 (a) On any building or part of any building
 (b) On any property contained in any building
 (c) On rent or other subject matter Insurance in respect of or in connection with any   
 building or any property contained in any building shall cease immediately upon any   
 fall or displacement of
 (d) Such building or any part thereof
 (e)  The whole or any part of any range of buildings or of any structure of which such building  
  forms part.

PROVIDED that such fall or displacement is of the whole or a substantial or important part of 
such building or impairs the usefulness of such building or any part thereof or leaves such building 
or any part thereof or any property contained therein subject to increased risk or is otherwise 
material.

AND PROVIDED that such fall or displacement is not caused by any peril hereby insured loss or 
damage by which is covered by this Policy or would be covered if such building range of buildings or 
structure were insured under the Policy.

In any action suit or proceeding the burden of proving that any fall or displacement is caused by 
an Insured peril as aforesaid shall be upon the Insured.

3. Risks not covered
 This Insurance does not cover:

(a) Loss by theft during or after the occurrence of fire.
(b) Loss or damage to property occasioned by its own fermentation natural heating or 

spontaneous combustion or by its undergoing any heating or drying process.
(c) Loss or damage occasioned by or through or inconsequence of:
 (1) The burning of property by any public authority.
 (2) Subterranean fire.
(d) Loss or damage directly or indirectly caused by or arising from or in consequence 

of or contributed to by nuclear weapons, nuclear radiation, nuclear material or 
radioactive contamination;

(e) Loss damage or expense directly or indirectly caused by or arising from or in consequence 
of or contributed to by ionizing radiations or contamination by radioactively from 
any nuclear fuel or from any nuclear waste from combustion of nuclear fuel. For 
the purpose of this condition 3 (e) only combustion shall include any self-sustaining 
process of nuclear fission.

(f) Loss or damage by explosives.
(g) Consequential losses of whatsoever nature.

4. This Insurance does not cover any loss or damage occasioned by or through or in consequence  
 directly or indirectly of any of the following occurrences namely:
 

(a) Earthquake, volcanic eruption or other convulsion of nature.
(b) Typhoon, hurricane, tornado, cyclone, storm, tempest or other atmospheric disturbances.
(c) War, invasion, act of foreign enemy, hostilities or warlike operations (whether war 

be declared or not) civil war.
(d) Mutiny or popular rising, insurrection, rebellion, revolution, military or usurped 

power, material law or state of siege or any of the events or causes which determine 
the proclamation or maintenance of material law or state of siege.

(e) Any act of any person or persons acting on behalf of or in connection with any 
organization with activities directed towards the overthrow by force of the government de 
jure or de facto or to the influencing of it by terrorism or violence.
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(f) Willful act or willful negligence of the Insured or his employees or any of his representatives.
(g) Lack of skill or knowledge of the Insured or his employees or any of his representatives.

Any loss or damage happening during the existence of abnormal conditions (Whether physical 
or otherwise) which are occasioned by or through or in consequence directly or indirectly of any 
of the said occurrences shall be deemed to be loss or damage which is not covered by this Insurance 
except to the extent that the Insured shall prove that such loss or damage happened independently 
of the existence of such abnormal conditions.

In any action suit or other proceeding where the Company alleges that by reason of the provisions of 
this condition any loss or damage is covered shall be upon the Insured.

6. Risks not covered unless expressly included

 Unless otherwise expressly stated in the Policy this Insurance does not cover:

(a) Goods held in trust or on commission.
(b) Bullion or unset precious stones.
(c) Any curio or work of art for an amount exceeding Rs.1,500/-.
(d) Deeds, bonds, manuscripts, plans, drawings or designs, patterns, models, medals 

or moulds.
(e) Securities, obligations or documents of any kind, stamps, coins or paper money, 

bills of exchange promissory notes, cheques, books of account or other business 
books, computer systems, records.

(f) Jewellery, articles of gold, silver or platinum watches radios cameras musical 
instruments or other similar valuables.

(g) Coal against loss or damage occasioned by its own spontaneous combustion
(h) Explosives.
(i) Any loss or damage occasioned by or through or in consequence of explosion but 

loss or damage by explosion of gas used for illuminating or domestic purposes in 
a building in which gas is not generated and which does not form part of any gas 
works will be deemed to be loss by fire within the meaning of this Policy.

(j) Any loss or damage occasioned by or through or in consequence of the burning 
whether accidental or otherwise of forest bush prairies pampas patnas or jungle 
and the clearing of land by fire.

GENERAL EXCEPTIONS

This Policy does not cover the following:

1.  Loss or damage by explosion of any steam pressure plant for which the Insured is  
  responsible, although it does cover fire resulting from such explosion.
2.  Loss or damage by,
  (a) By its own fermentation, natural heating or spontaneous combustion,
  (b) Subterranean fire,
  (c) Occasioned by or in consequence of forest, bush or jungle fore and the clearing  
        of land by fire.
3.  Loss of or damage to motor vehicles or their accessories and livestock.
4.  Money, securities, stamps, documents, manuscripts, business books, computer   
  system records, records, patterns, moulds, plans, designs, work of art, explosives  
  unless specifically mentioned.
5.  Loss or destruction of or damage to any property whatsoever or any loss or expense  
  whatsoever resulting or arising there from or any consequential loss directly or indirectly  
  caused by or arising from,
  (a) Ionizing radiation or contamination by radioactive from any nuclear fuel or from  
   any nuclear waste from the combustion of nuclear fuel;
  (b) The radioactive toxic explosive or other hazardous properties of any explosive  
   nuclear assembly or nuclear component thereof.
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6. Damage caused by or resulting from an act or incident which occurs or is committed   
 whether directly or indirectly or by reason of or in connection with,

(a) war, invasion, act of foreign enemy, hostilities or war like operations (whether war 
be declared or not) civil war, rebellion, revolution, insurrection, civil commotion, 
amounting to popular uprising military or usurped power or,

(b) Any act of terrorism

 For the purpose of this exclusive an act of terrorism means an act, including but 
not limited to the use of force or violence and/or the threat thereof, of any person 
or group (s) of persons, whether acting alone or in connection with any organization (s) or 
government (s) committed for political, religious ideological or ethnic purposes or 
reasons including the influence any government and/or to put the public or any 
section of the public in fear.

(c) Any action taken in controlling, preventing suppressing or in any way relating (a) 
and/or (b) above. In any action, suit or other proceedings where the Company 
alleges that by reason of the provisions of this exclusion any loss, destruction or 
damage is not covered by this Policy the burden of proving that such loss, destruction, 
damage, costs or expense is covered shall be upon the Insured.

7. Loss or damage occasioned by pressure waves caused by aircraft and other aerial devices  
 traveling at sonic or supersonic speeds.

8. Loss or damage to property due to its undergoing any process necessarily involving  
 application of heat.

9. Loss or damage,
(a) To data or software in particular any detrimental change in data, software or computer  

programs that is caused by a deletion, a corruption or deformation of the original 
structure, and any business interruption losses resulting from such loss or damage:

(b) Resulting from an impairment in the function, availability, range of use or acceptability 
of data, software or computer programs and any business interruption losses 
resulting from such loss or damage.

10.  Any damage or consequential loss directly or indirectly caused by or consisting of or  
arising from the failure or inability of any computer, electronic equipment, data 
processing or media, microchip, embeded ship, integrated circuit or similar device or 
firmware or any  computer software, whether the property of the Insured or not, 
occurring at any time to:

(a) Correctly recognize any date as its true calendar date.
 
(c) Capture save retain or correctly to process any data as a result of the operation of any 

command which has been programmed into computer software, being a command which 
caused the loss of data or the inability to capture save retain or correctly to process such 
data on or after any date.

11.  Loss, breakage or damage due to vibration, weakening or removal of support.
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